USER MANUAL

SISTEM CUKAI JUALAN KE ATAS BARANG
BERNILAI RENDAH
(LOW VALUE GOODS - LVG)

pMyL\ﬂG

S1Ics Tax on Low Value Goods

REGISTRATION MODULE

Registration Application by Applicant

VERSION 1.0



ph USER MANUAL
ilyLVG

%ms Tar o Low Valus Goods REGISTRATION MODULE Page 2 of 43

TABLE OF CONTENT

PUBLIC USER: PORTAL ...ouiiiiii e 5
1.1 MYLVG HOME ...ttt et e e e e s e e e 5
APPLICANT: REGISTRATION ... 8

2.1 REGISTERED SELLER REGISTRATION FOR LOW VALUE GOODS TAX (LVG-01).

................................................................................................................................... 8
APPLICANT: SAVE/SUBMIT AND CHECK STATUS ..., 18
3.1 APPLICANT SAVE REGISTRATION APPLICATION AS DRAFT .......cvviiiiiiiiiiiiiinns 18
3.2 APPLICANT CHECK STATUS ...ttt e e e e e e eennnes 20
3.3 RETRIEVE DRAFT & SUBMIT APPLICATION .....ouiiiiiiiiiiiiii e 22
3.4  APPLICATION IS QUERIED BY RMCD ADMIN .....coiiiiiiiiiiiiii e 26
3.5 APPLICATION SUCCESSFULLY APPROVE .........cutiiiiiiiiiiiiiiiiiiiiiiiiiiienieeeeees 31
3.6 APPLICATION REJECTED ....cii oottt 32
APPLICANT: NON-REGISTERED SELLER REGISTRATION........cooviiiiiiiiiieiin. 34
4.1 ACCESS REGISTRATION FORM VIA MYLVG portal .........ccceevviieeiiiiiiiiiiiiiiieeeees 34
4.2  FILL-IN REGISTRATION APPLICATION FORM (LVG-01) ....cvvviiiieiiiiiiiiiiiiieeeeeeeens 34

Private and Confidential




2

M.y LVG

USER MANUAL

\( ] REGISTRATION MODULE Page 3 of 43
Sales Tax on Low Value Goods

LIST OF FIGURES

FIGUIE T: MYLV G HOME SCIEEN .....iiiiiieiie ettt ettt ettt e sttt e st esbte e snbaesnateesnteesnneeenanes 5
e8] (=i Kol | TN ol £=T=) o N USRS 6
FIGUIE 3: REQISTEN RS SCIEEN ...ttt ettt e st e st e st eesbbe e enbaeeateeanteesneeenans 6
Figure 4: RegiSter NON-RS SCIEEN .......ii ittt st e st e st e ste e e snteeeneeenans 7
FIGUre 5: CheCK STATUS SCIEEN .....uiiieee ettt ettt e bt e s abee s ae e e enteesneeesans 8
Lo (S AV O I o o1 o PSR 9
Figure 7: Part A: Business INfOrMATION .........ooiiiiee ettt e et 10
FIQUIre 8: PArt Az BUSINESS AGAIESS ....uiiiiiiiiee ettt e eetee ettt e ettt e e ettt e e e ette e e e eetteeeeeetaeeeeeetaseeesesaseeesnsseeaesnaes 11
Figure 9: Phone No, Website, MySToDS No. and Financial Yedr ENd........ccceeoecieeeeciiee e 11
Figure 10: Add Authorised Person DUTTON ......uiiiieiee ettt et 12
Figure 11: Authorised Person detail fIElaS ..........ooouiiiiiociiee ettt et 12
FIQUIE 12: AUTNOTISEA PEISON ...ttt ettt e ettt e e e ete e e s e tteeeeentaaeeeessaaeesesssneeeansaeaennnes 13
FIGUIE T3: TYPE OF SEIET ettt ettt e st e st e e st e e s steesnbeeesaeeanseeenseesnnseean 13
FIGUIE T4: BUSINESS DETQIIS . eeieiieiiie ettt et ettt e st e e et e st e e s steessseeessbeesnsaeesnseessseennseean 14
Figure 15: APPIICANT'S DECIAIATION ..viiiiiiiee ettt e e et e e e et e e e e taeeeestbaeeessraaeeeessaeaesanes 14
Figure 16: File UPIOOA DUTON ..ottt ettt ettt e st e e st e e staeesnseeeseeesnseean 15
FIgure 17: ATTACHMENT SCIEEN ...ttt ettt e st e e e nbeestaeesnseeeneeesnseean 15
FIGUIE T8: LOCAI FOIAET ...ttt ettt ettt ettt ettt e ettt e e e ette e e s estbeeeeessbaeesensaeeeeenssaeesanssaeesassaeesnnnes 16
FIQUIE 19: FIlE SEIECTEM ...ttt e ettt e ettt e e e ette e e e etteeeeestaeeeenssaeeeasseeasannes 16
FIGUIE 20: UPIOOA FilE.cciniiiiiieiiiee ettt ettt ettt e ettt e e s ettt e e e ettaeesestteeesesstaaesenssaeesanssseesassseesanssseesnnes 17
Figure 21: URIoQAEd FlE TADIE .....vieiiiiceeeee ettt e e e e e et b e e e e e e e eearaaaaeaaeeeens 17
Figure 22: File UPIOQOA TADIE ......iiiieiiie ettt ettt e e et e e e ettt e e e etteeesestaeeeeesstaeesasssaeessnssaeasnnnes 17
FIGUIE 23: DECIANOTION ittt ettt e ettt e e e et e e e s estteeeeesttaeesensaeeesenssseesasssaeesanssaeasnnes 18
Figure 24: Save/SUbMIt ARPIICATION ... et tae e e etre e e e sraee e e srsaeeeeaens 18
Figure 25: Save ConfirmMaAtioN POPUD .....uuiii ittt et e e e e e etv e e e e seaaeeesrsaeaeeanns 19
FIgure 26: SUCCESSTUI SOVE POPUD ..uiiiiiiiiie ettt ettt e e et e e e s tae e e e staaeeesaraaeeesrbaeaesanns 19
Figure 27: Application No in EMail NOTfICATION c....uiiiiiiiiccee et 20
FIGUIE 28: CNECK STATUS woiiiiieeiie ettt ettt et s e st e e sste e sstaeesstaessseeesnseesnsseensseeenssesnnseenn 20
Figure 29: Check Status SEArChing CrEEIO .. ..uuiiiiiieieecie ettt re s eeeeeesenee s 21
Figure 30: CheCK STATUS BUTTON oottt ettt e e te e e e e tte e e s eseteeessseaaeeeensaaaennnns 21
Figure 31: Retrieve Draft APPlICOTiON BUTTON ..o e 22
Figure 32: Retrieve Draft Application SEArCh FIElds .......uiiiiiiiieiiieceeee e 22
Figure 33: SEArCh APPRICOTION .oiiiiiiee ettt e ettt e e e ettee e s etteeesessaaeesenssaeaesssaaeennnes 23
Figure 34: RetrieVe DIAft DUTTON ...ttt e e e e e eaa e e e e e e een 23
FIGUIE 35: DIrOft RETIEVEU ..ciieiiiii ettt e ettt e e e et e e s ette e e sensbaeesesaaeeeensaeaennnes 24
FIGUIE 36: SUDMIT BUTTON 1.ttt ettt ettt e e e te e st e e steesssaeessseessnaaennseeennseennseean 24
Figure 37: ConfirmMatioN PAGE SCIrEEN ......oo ittt ettt e st e s e staeesnseesneessnneean 25
Figure 38: SUDMIT APPIICOTION ...iiiiiiiec e et e et e et e e e e et e e e e setaeaestbaeeeeaees 25
Figure 39: Registration Application SUDMITTEA .......ooeiieeie e 26
Figure 40: Registration Application Queried Email NOHfICATiON ....c..ovvcviveeiiiiiieeeeeee e 27
Figure 41: Retrieve Draft Application SEArCh FIEIAS ......cccuiiiiiiiiieeieeeee et 27
Figure 42: SEArCh APPRICOTION ..iiiiiiiie ettt e et e e e ere e e e e taeeeeetaeeeeessaaeeeesseeaesssaeaennnns 28
Figure 43: Retrieve Draft DUTTON ..ottt sttt e e sbee e n 28
Figure 44: Query NOTes DY RMOCD AGQMIN coooiiiiiiiiiee ettt e ete e e eettee e e etteeeesstaeeessssaeeesssaeasannns 28
FIGUIE 45: SUDMIT BUTTON 1.ttt ettt ettt et e st e e st e s bt eesateesbeeesanea s 29
Figure 46: ConfirmatioN PAGE SCIrEEN ......ii ittt st ettt e st e e saaee s 29
Figure 47: Resubmit APPIICOTION .......iii ettt e e e e e ette e e e etae e e e eeabaeaeeaees 30
Figure 48: Registration Application Query Responded Email Notification........ccvevcveeevivincieeecieecnen, 31
(Te[S] (SR MY NoT o] | (o] le] 1Y o] o] (0 1V7=T o F PSSR 32
FIGUIE 50: ADPTOVAI LETTE ..uiiiii ettt ettt e et e e s te e e sta e et e e essaeessseeensseessseesnsseesssennn 32
Figure 51: Rejection EMaAil NOTIfICOTHON ..uiiiiiiiiece ettt e e s 33
Figure 52: NON-RS REGISTEN SCIrEEN ... .uii ittt ettt e re e s e e e ssbeesssaeensseeesnseessseean 34

Private and Confidential



file:///C:/Users/Siti%20Hanna/Desktop/%5bUSERMANUAL%5d%20APPLICANT%20REGISTRATION%2030112023%20.docx%23_Toc152249039
file:///C:/Users/Siti%20Hanna/Desktop/%5bUSERMANUAL%5d%20APPLICANT%20REGISTRATION%2030112023%20.docx%23_Toc152249040
file:///C:/Users/Siti%20Hanna/Desktop/%5bUSERMANUAL%5d%20APPLICANT%20REGISTRATION%2030112023%20.docx%23_Toc152249041
file:///C:/Users/Siti%20Hanna/Desktop/%5bUSERMANUAL%5d%20APPLICANT%20REGISTRATION%2030112023%20.docx%23_Toc152249042
file:///C:/Users/Siti%20Hanna/Desktop/%5bUSERMANUAL%5d%20APPLICANT%20REGISTRATION%2030112023%20.docx%23_Toc152249047

2

I\Ily LVG

USER MANUAL

Figure 53:
Figure 54:
Figure 55:
Figure 56:
Figure 57:
Figure 58:
Figure 59:
Figure 60:
Figure 61:
Figure 62:
Figure 63:
Figure 64:
Figure 65:
Figure 66:
Figure 67:
Figure 68:
Figure 69:
Figure 70:

\ém o Low Value Goods REGISTRATION MODULE Page 4 of 43
Part A NON RS REGISTTATON ...ceiieiiie e et et et e e 35
Part A: BUSINESS INFOMMOTION .....ooiieeeeeee et eee s 36
PO Az BUSINESS AGAIESS ..evvvviiiieeeeeeeeeeeee ettt e e ettt e e e e e et eeeeeseseaaraeeeeeeessnnsaaereeeess 36
AGAIESS ...ttt et e e e e e e et e e e e e e e e ——— e e e e e e e a—————aaeeeean—————aaaeaaaans 37
Phone NO, Website, MYSTODS NO. ..uuuiiiiiiieeeiieeeeee et e e e e e e ereeee s 37
Add AUThOrISE PErSON DUTTON ...uvveiiiicceee et 38
AUThorised Person AetQil fIEIAS .....uveiiii i e e 38
Y XU) 1 gle) (YTe I o =Y (o] o PSR URE 39
ARPIICANT'S DECIAIOTION ..ttt e e e e e e e e e e reeeeeeeeens 39
File URIOOA DUTTON et ettt e et e e et e e e eeatae e e eearaeas 39
ATTOACNMENT SCIEEN .ottt 40
[eYoto |l xlo] =] SRR 4]
ISR ISYea 1T SRR 41
UPRIOGA FIlE .ttt e ettt e e et e e e et e e e e e tbe e e e eetbaeeeeeataseeennsaeaeenaseeas 42
(Ule]leTele [<Te I a1 I Ko o1 OSSPSR 42
TSNV ol leYeTe I o] o] 1= RS 42
BTl [0 (o] 1Te] o TR 43
BTl [0 (o] 1To] o TR 43
NVl o) 0o 1 =10 ] 1 [ o IO 43

Figure 71:

Private and Confidential



file:///C:/Users/Siti%20Hanna/Desktop/%5bUSERMANUAL%5d%20APPLICANT%20REGISTRATION%2030112023%20.docx%23_Toc152249087
file:///C:/Users/Siti%20Hanna/Desktop/%5bUSERMANUAL%5d%20APPLICANT%20REGISTRATION%2030112023%20.docx%23_Toc152249088
file:///C:/Users/Siti%20Hanna/Desktop/%5bUSERMANUAL%5d%20APPLICANT%20REGISTRATION%2030112023%20.docx%23_Toc152249089
file:///C:/Users/Siti%20Hanna/Desktop/%5bUSERMANUAL%5d%20APPLICANT%20REGISTRATION%2030112023%20.docx%23_Toc152249090

PM USER MANUAL
yLVG

%alesﬂm on Low Value Goods REGISTRATION MODULE Page 5 Of 43

1 PUBLIC USER: PORTAL

1.1 MYLVG HOME

Official Website
SALES TAX ON LOW VALUE GOODS - LVG < hyLVG

Royal Malaysian Customs Department Sales Tax on Low Value Goods

A-|[a]l as ii!i BM || EN

About LVG Legislation & Guides Announcement FAQ Login Register RS Register Non-RS Check Status Contact Us

Sales Tax on

Low Value Goods

Figure 1: MyLVG Home Screen

1. Go to https://mylvg.customs.gov.my/ and MyLVG Home Screen is displayed (Refer
Figure 1).

2. Click Login menu (A) (Refer Figure 1).

w

. System will display Login page (Refer Figure 2)
4. Click Register RS menu (B) (Refer Figure 1).

5. System will display Registration Menu (Refer Figure 3).

(o2}

. Click Register Non-RS menu (C) (Refer Figure 1).

~

.. System will display Non-RS Registration (Refer Figure 4).

(o]

. Click Check Status menu (D) (Refer Figure 1).

©

.. System will display Check Status screen (Refer Figure 5).
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Sales Tax on Low Value Goods

Official Website
SALES TAX ON LOW VALUE GOODS - LVG MyLVG

Royal Malaysian Customs Department  CocBsris, bW

Login

LVG Registration No.

Email Address *

Password * a

Forgot Password

Figure 2: Login Screen

Official Website
SALES TAX ON LOW VALUE GOODS - LVG h LVG
Royal Malaysian Customs Department ....1...“..\,........‘.

LVG-01

PR O CORENaD

APPLICATION FOR SALES TAX ON LOW VALUE GOODS REGISTRATION

Important Notes

1. Please refer to LVG-01 Registration Form Guidelines.
2. Column with (*) is a mandatory field.

3. Please contact Customs Call Center at 1-300-888-500 / +603-7806 7200 or email mylvg@ customs.gov.my for further enquires.

PART A: BUSINESS INFORMATION

Figure 3: Register RS Screen
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Official Website
SALES TAX ON LOW VALUE GOODS - LVG MyLVG
Royal Malaysian Customs Department o o o e

APPLICATION FOR NOMN-REGISTERED SELLER REGISTRATION

LvG-01

Ratriews Draft Application

-
BART Az BUSIMESS INFORMATION

Trada Mz t diffarant from Rogitord

Tick this box if Regkaered Addees and Cornespondence Address ana tha sz

=

R £
R £
T i

Details of Person Authorised by Company ¢ Directars f Gwner ®

Mo data

Add Acthonsed Person

m 1D/ Presspanart: Intemational Phona Coda Tabephacias: Moy m Daslgniatan -

-
BART B: BUSIMESS DETAIL

Figure 4: Register Non-RS Screen
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Official Website
SALES TAX ON LOW VALUE GOODS - LVG < MyLVG

Royal Malaysian Customs Department Sales Tax o Low Valus Goods

A |[ Al As | LT | BM || EN

Home About LVG Legislation & Guides Announcement FAQ Login Register RS Register Non-RS Check Status Contact Us

Check Status

Application No. | LVG No. | Company Name [ Trading Name

Search Criteria

Figure 5: Check Status Screen

2  APPLICANT: REGISTRATION

2.1 REGISTERED SELLER REGISTRATION FOR LOW VALUE GOODS TAX (LVG-

01)

1. Application for Low Value Goods Registration (LVG-01) has three parts that need

to be completed for registration process; that is:
a. Part A: Business Information (Refer A in Figure 6)

b. Part B: Business Details (Refer B in Figure 6)
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Sales Tax on Low Value Goods

c. Part C: Applicant’s Declaration (Refer C in Figure 6)

Al
SALEs TAX W LW VALUE GOODS - LVG
'4"‘5‘*@\ wALUE c0o € v

APPLICATION FOR SALES TAX ON LOW VALUE GOODS REGISTRATION

Important Notes

mimes baom Guitebosa

Figure 6: LVG-01 Form

2. Input Business Registration Number in Business Registration Number (A) field
(Refer Figure 7).
Note: Mandatory field
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3.

Input Business Email Address Business in Business Email (B) field (Refer Figure
7).

Note: Mandatory field

Input Name of Business in Registered Business Name (C) field (Refer Figure 7).
Note: Mandatory field

Input Trade Name in Trade Name (D) field (Refer Figure 7).

Note: Not a mandatory field

PART A: BUSINESS INFORMATION

O|(C]

O®

6.

Figure 7: Part A: Business Information

Input Business Address (A) in (Refer Figure 8) include:

a. Input Street Address 1

b. Input Street Address 2

c. Input Street Address 3

d. Town or City (B)

e. Postcode /Zip Code (C)

f. State / Province (D) (Will auto populate if (e) is Malaysian Postcode/ Zip Code
and is editable)

g. Country (E)

Note: Mandatory field

h. Tick (F) if Correspondence address is same as Business Address (A). System

will auto-populate Correspondence address based on Business Address.
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i. Input Correspondence address (G) if Correspondence address is different with

Business Address.

® | Tick this box if Registered Address and Correspondence Address are the same |

®

©®

Figure 8: Part A: Business Address

7. Input International Phone Code in International Phone Code. (A) field (Refer

Figure 9).

Note: Mandatory field

8. Input Telephone No. in Telephone No. (B) field (Refer Figure 9).

Note: Mandatory field

9. Input Website URL in Website URL (C) field (Refer Figure 9).

10. Input Service Tax on Digital Services (MySToDS) Number in Service Tax on

Digital Services (MySToDS) Number (D) field (Refer Figure 9).

11. Input Financial Year End Month in Financial Year End Month (E) (Refer Figure 9).

Note: Dropdown list and mandatory list

®)

O[@]|®

Figure 9: Phone No, Website, MySToDS No. and Financial Year End
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12.Click button “Add Authorised Person” (A) (Refer Figure 10)

Details of Person Authorised by Company / Directors / Owner * @ Add Authorised Person
M ID / Passport International Phone Code Telephone No Email Address -

No data

Figure 10: Add Authorised Person button

13. Authorised Person detail fields appear (A) (Refer Figure 11)

Details of Person Authorised by Company / Directors / Owner * Add Authorised Person
m ID / Passport International Phone Code Telephone No Email Address
A
Name: * ID / Passport: *
International Phone Code: * Telephone No: *
Email Address: * Designation: *

Save Cancel

Figure 11: Authorised Person detail fields

14.Input name of authorised Person in Name (A) (Refer Figure 12)

15. Input authorised person’s ID / Passport in ID / Passport (B) (Refer Figure 12)

16.Input authorised person’s international phone code in International Phone Code
(C) (Refer Figure 12)

17.Input authorised person’s email address in Email Address (D) (Refer Figure 12)

18.Input authorised person's designation in Designation (E) (Refer Figure 12)

19.Click “Save” (F)
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Details of Person Authorised by Company / Directors / Owner * Add Authorised Person

m 1D / Passport International Phone Code Telephone No Email Address -

Name: * 1D / Passport: *

@] | ®

International Phone Code: * Telephone No: *

O] | ©)
Email Address: * Designation: *
| @] | ®

Figure 12: Authorised Person

20.Choose Type of Seller in ‘Are You’ dropdown (Refer A in Figure 13). Applicant can
select:
a. Seller in Malaysia
b. Seller outside Malaysia
c. Online Marketplace Operator
Note: Mandatory field

PART B: BUSINESS DETAIL @ |

Figure 13: Type of Seller

21.Input Date of Achieving Sale Value on Low Value Goods in Date of Achieving
Sale Value on Low Value Goods (A) (Refer Figure 14)
Note: Future dates cannot be selected. Calendar and mandatory field

22.Input Total Sale Value on Low Value Goods in Total Sale Value on Low Value
Goods (B) (Refer Figure 14)
Note: Value must be more than RM 500,000.00
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PART B: BUSINESS DETAIL

®] | : ®

Figure 14: Business Details

23.Input name of applicant in Name (A) (Refer Figure 15)

24.Input applicant’s ID / Passport in ID Number / Passport (B) (Refer Figure 15)

25.Input applicant’s international phone code in International Phone Code (C) (Refer
Figure 15)

26. Input applicant’s telephone no. in Telephone No. (D) (Refer Figure 15)

27.Input applicant’s designation in designation (E) (Refer Figure 15)

28.Input applicant’s email in Applicant Email (F) (Refer Figure 15)

PART C: APPLICANT'S DECLARATION

| ®] | — ®)
= ’ Q] | | ®)
[ oesonaen ®] | | ®)

Figure 15: Applicant's Declaration

29.Click File Upload (A) (Refer Figure 16)
Note: Business Registration No., Business Email and Registered Business Name
is mandatory to be filled-in before Applicant is allowed to click File Upload (A)
(Refer Figure 16)
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@ File Upload
File Remarks File Type File Size (MB) Uploaded Date

No data

List of supporting documents:
1. Company/Business Incorporation Document *
2. Other relevant document

Figure 16: File Upload button

30. Attachment screen appear (A) (Refer Figure 17).
31.Click Select File (B) (Refer Figure 17)

Attachment

File Name: *

Remarks:

Select File | *Total accumulated file size cannot exceed 8MB.

Only Word, Excel, PDF, JPEG and PNG file can be uploaded.

File Remarks File Type File Size (MB) Uploaded Date Action

No data

Figure 17: Attachment screen

32.Local folder pops out (A). Applicant select file and click Open (B) (Refer Figure
18).
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€ Open X
™ > ThisPC » Desktop » Import & Export v O Search Import & Export o)
Organize v New folder Bz~ ™M @
This PC A Name Date modified Type I]
_J 3D Objects ﬁ: export-10134-201908071565176184415 13-08-2019 17:01 Microsoft Excel |
[ Desktop @ export-10134-201908071565176184415 07-08-2019 17:00 Microsoft Excel
P — E_L export-10134-201908131565695368171 (1) 13-08-2019 16:53 Microsoft Excel
‘ iz Ej export-10134-201908131565695368171 13-08-2019 16:53 Microsoft Excel [
i 8% export-10134-201908131565695472997 13-08-2019 16:54 Microsoft Excel
D Music
[&] Pictures
B videos

“aa Local Disk (C:)
s New Volume (D:

«a Local Disk (E:) 1
@ Network v < > Iﬂ
File name: v| [an FllesA v,

[[open ]| conce |

Figure 18: Local Folder

33.File is uploaded in MyLVG System (A) (Refer Figure 19)

Selecl File *“Total sccumulated file size cannot exceed BMEL
Only Word, Excel, PDF, JPEG and PNG file can be uploaded.

Figure 19: File selected

34.Input File Name (Mandatory) and Remarks (Not mandatory) (A) (Refer Figure 20).
35.Click Upload button (B) to upload file into the MyLVG System (Refer Figure 20).
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Attachment @
File Name: * Certificate
Remarks:

Select File *Total accumulated file size cannot exceed 8MB.
Only Word, Excel, PDF, JPEG and PNG file can be uploaded.

CERT.jpg 201 kb
Ready to uploac

Figure 20: Upload File

36. System shows the uploaded file in the table (A) (Refer Figure 21).
37.Repeat step 31 — 36 to upload another file.
38.Click Next button (B) to close the Attachment screen tab and to return to

Registration screen (Refer Figure 21).

®

No. | File Name GIELELETS File Type File Size (MB) | Uploaded Date Action

1 Certificate image/jpeg 02 30/11/2023 0O+ X

Figure 21: Uploaded File Table

39.The File Upload table in Registration screen is updated (Refer Figure 22)

File Upload
File Remarks File Type File Size (MB) | Uploaded Date

Certificate image/jpeg 0.2 30/11/2023

List of supporting documents:
1. Company/Business Incorpeoration Document *
2. Cther relevant document

Figure 22: File Upload Table
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40.Tick declaration checkbox to submit form (A) (Refer Figure 23)

Note: Submit button is only active if declaration is ticked.

‘ « D (a) | hereby declare that the information stated in this form and any supporting documents furnished are true and complete. ‘
( (b) I agree for any notice to be served to me through electronic service.

Figure 23: Declaration

3  APPLICANT: SAVE/SUBMIT AND CHECK STATUS

3.1 APPLICANT SAVE REGISTRATION APPLICATION AS DRAFT

1. Click “Save as Draft” button (A) to save application as draft (Refer Figure 24)

Save as Draft Submit

Figure 24: Save/Submit Application

2. System will display to applicant confirmation popup (Refer figure 25)
3. Click “Save” button (A) (Refer Figure 25) to save application as draft
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Do you want to save the
changes?

e

Figure 25: Save Confirmation Popup

4. System will display successful message (Refer Figure 26)
Note: Application No. will be sent automatically upon saving the registration
application to business email address that applicant inserted (Refer Figure 27)

5. Click “OK” (A) (Refer Figure 26)

Application has been saved as
draft successfully

gl

Figure 26: Successful Save Popup
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MyLVG: Successfully Saved inbox x

noreply.mylvg@customs.com.my via sendinblue com 2:07PM
tome ¥

Dear Sir/Madam KUIH LOPEZ

Please be informed that your application to be registered as a Registered Seller under Sales Tax Act 2018 has been saved as draft with the following details

Business Registration No. : 27112023A
Registered Business Name - KUIH LOPEZ

LVG Application No 2311000091

Saved Date 27/11/2023

Should you have any queries or require any further information please contact us at +603-7806 7200 or email us at mylvg@customs gov my.

Thank you
Yours sincerely,
MyLVG Admin

[THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL]

Va ~N / 5.8
( & Reply )( ~ Forward )

Figure 27: Application No in Email Notification

3.2 APPLICANT CHECK STATUS

6. Click “Check Status” menu (A). Check status search will appear (B) (Refer Figure
28)

Official Website
SALES TAX ON LOW VALUE GOODS - LVG MyLVG
Royal Malaysian Customs Department om0

Home About LVG Legislation & Guides Announcement FAQ Login Register RS Register Non-RS Check Status Contact Us

Check Status

Application No. / LVG No. | Company Name / Trading Name

- N
Search Criteria vl
W

Figure 28: Check Status

7. Select searching criteria (Refer Figure 29).

Private and Confidential




pM USER MANUAL
yLVG

%ale.ﬁ Tax on Low Value Goods REGISTRATION MODULE Page 21 Of 43

Check Status

Application No. [ LVG No. [ Company Name / Trading Name

Note: Dropdown criteria selection as follows: Application No/ LVG No./ Company

Name/ Trading Name

[ Application No. \3

Search Criteria

Application No. j
LVG No.

Company Name
Trading Name

Application No. - Number received for application in Draft/Pending Approval status

LVG No. - Number received for approved application

Figure 29: Check Status Searching Criteria

Input data based on selection made in (7). (Refer Figure 30)

Check Status

Application No. [ LVG No. [ Company Name [ Trading Name

[ Application No. vl‘

[ 2311000091 j
[~ 1O

Application No. - Number received for application in Draft/Pending Approval status

LVG No. - Number received for approved application

Figure 30: Check Status Button

9. Click “Check Status” (A) (Refer Figure 30)

10. Application status will appear.
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3.3 RETRIEVE DRAFT & SUBMIT APPLICATION

1. In Registration screen, click Retrieve Draft Application (A) (Refer Figure 31)

‘ & % Official Website
' ! SALES TAX ON LOW VALUE GOODS - LVG hyLVG
et O ol Sipen = Royal Malaysian Customs Department N

e < am Low Vs Gocds
Ay

-0
== ®

APPLICATION FOR SALES TAX ON LOW VALUE GOODS REGISTRATION

Important Notes

1. Mo refin 1o LYG-01 Registration Foem Guidelines.

Figure 31: Retrieve Draft Application Button

2. Retrieve Draft Screen appear (Refer Figure 32).

M ; . Official Website Ph
= , %  SALES TAX ON LOW VALUE GOODS - LV
LN SALES TAX ONLOW VALUE G00DS - v MyLVG

e et Sy~ Royal Malaysian Customs Department w on Low Value Goods
e -

Retrieve Draft Application

Figure 32: Retrieve Draft Application Search Fields

3. Input LVG Application No.in LVG Application No. (A) (Refer Figure 33)
Note: LVG Application No. is received in save as draft email notification via
inserted business email address.

4. Input Business Email Address in Business Email Address. (B) (Refer Figure 33)

Private and Confidential




PM USER MANUAL
yLVG

%alesﬂm on Low Value Goods REGISTRATION MODULE Page 23 Of 43

Note: Business email address must be the business email address inserted during

registration process.

LVG Application No.: *

>

Business Email Address: *

Figure 33: Search Application

5. Click Retrieve Draft button (A) (Refer Figure 34).

Figure 34: Retrieve Draft button

6. Draftis retrieved (Refer Figure 35).
7. LVG Application No. appear in (A) as reference (Refer Figure 35).
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Official Website
SALES TAX ON LOW VALUE GOODS - LVG l\nyLVG
Royal Malaysian Customs Department N e T L Viun i

APPLICATION FOR SALES TAX ON LOW VALUE GOODS REGISTRATION

Important Notes

1. Please refer to LVG-01 Registration Form Guidelines,

& Column with (7} is 3 mandatery field,

3. Pleaza contact Customs Call Certer at 1-300-388-500 / +603 7806 7200 or email mylwg@customs.gov.my for further anquires.

" PART & BUSINESS INFORMATICN

B
27
¥
[

aqissared usness Hame
LIH LOPEZ Trasdle Mam [if different from Registersd Business Name)

Figure 35: Draft Retrieved

8. Fill in all mandatory fields.
9. Click submit (B) (Refer Figure 36).

Save as Draft Submit

Figure 36: Submit Button

1. Confirmation popup appears (Refer Figure 37).
2. Click Confirm (A) to submit application (Refer Figure 37).
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"Confirmation Page

Please confirm on the details below before clicking the confirm button
Business Registration No: 30112023

Company Name: THE RED LOTUS

Trade Name:

Business Email: sitihanania01@gmail.com

Registered Business Address: Correspondence Address:

NO 3, JALAN PERSIARAN AMBER NO 3, JALAN PERSIARAN AMBER
BANDAR KOTA PEKAN BANDAR KOTA PEKAN
BANDARAYA SILAT BANDARAYA SILAT

SHAH ALAM SHAH ALAM

40150 40150

SELANGOR SELANGOR

®

Cancel Confirm

Figure 37: Confirmation Page Screen

3. Applicant is notified that application is submitted (Refer Figure 38).

The application has been
submitted and pending for
appg)oval.

}OK

Figure 38: Submit Application
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4. Applicant receives email notification on registration application submission (Refer
Figure 39).

MyLVG: Successfully Submitted and Pending for Approval inbox =

noreply.mylvg@customs.gov.my <noreply mylva@customs gov my 11:13AM (44 minutes ag T

Dear Sir/Madam THE RED LOTUS,

Please be informed that your application to be registered as a Registered Seller under Sales Tax Act 2018 has been submitted and is pending for approval with the following details;

Business Registration No. : 30112023

Registered Business Name : THE RED LOTUS
Registered Business Email - S &g mail.com
Registered Business Telephone : +60-0123456789

LVG Application No. : 2311000505

Submitted Date : 30/11/2023

Should you have any queries or require any further information please contact us at +603-7806 7200 or email us at mylvg@customs.gov.my

Thank you.
Yours sincerely,
MyLVG Admin

[THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL]

Figure 39: Registration Application Submitted

3.4 APPLICATION IS QUERIED BY RMCD ADMIN

1. Once registration application is submitted, application may be queried by RMCD
Admin. Check registered business email if application is queried.

If application is queried, Applicant will receive query email (Refer Figure 40)
Query email contain LVG Application No. (A) (Refer Figure 40).

Click Retrieve Draft Application hyperlink (B) (Refer Figure 40).

o k~ D

Alternatively, copy the link (C) to be redirected to the Retrieve Draft Application
(Refer Figure 40).
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MyLVG: Registration Application Queried 1nbox x

noreply.mylvg@customs.com.my via sendinblue com
tome ¥

Dear Sir/Madam 11PM COMPANY,

Please be informed that your registration application has been queried with the following details;

Business Registration No. :20072023001001
Registered Business Name : 11PM COMPANY

LVG Application No. : 2307000077 | @
Queried Date : 20/07/2023
Please click the link provided to complete the registration application submission:l Retrieve Draft Application I @

Alternatively, you may copy the link provided to navigate to the Retrieve Draft Application pagejhttps://mylvg.customs.gov.my/LVG/Register/Retrieve

Should you have any queries or require any further information please contact us at +603-7806 7200 or email us at mylvg@customs.gov.my

Thank you.
Yours sincerely,
MyLVG Admin

[THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL]

Figure 40: Registration Application Queried Email Notification

6. Applicant is directed to Retrieve Draft Screen (Refer Figure 41).

Official Website
SALES TAX ON LOW VALUE GOODS - LVG MyLVG
Royal Malaysian Customs Department R T fovns 68

Retrieve Draft Application

LVG Appiication No.: *

Business Email Address: *

Figure 41: Retrieve Draft Application Search Fields

7. Input LVG Application No.in LVG Application No. (A) (Refer Figure 42)
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Note: LVG Application No. is received in queried email notification via inserted
business email address. (Refer Figure 40)

8. Input Business Email Address.in Business Email Address. (B) (Refer Figure 42)
Note: Business email address must be the business email address inserted during

registration process.

LVG Application No.: *

O

Business Email Address: *

Figure 42: Search Application

9. Click “Retrieve Draft” button (A) (Refer Figure 43).

Figure 43: Retrieve Draft button

10.Draft is retrieved.

11.Query by RMCD can be seen in the Registration Screen (Refer Figure 44)

Notes/Remarks
query y vo: please upload docs

Figure 44: Query Notes by RMCD Admin
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12.LVG Application No. appear in as reference.
13.Fill in all mandatory fields.
14.Click submit (B) (Refer Figure 45).

Save as Draft Submit

Figure 45: Submit Button

15. Confirmation popup appears (Refer Figure 46).
16.Input remarks in “Please insert your response” (A) (Refer Figure 46).

17.Click Confirm (B) to submit application (Refer Figure 46).

Confirmation Page

Please confirm on the details below before clicking the confirm button
Business Registration No: 30112023

Company Name: THE RED LOTUS

Trade Name:

Business Email: sitihanania01@gmail.com

Registered Business Address: Correspondence Address:

NO 3, JALAN PERSIARAN AMBER NO 3, JALAN PERSIARAN AMBER

BANDAR KOTA PEKAN BANDAR KOTA PEKAN

BANDARAYA SILAT BANDARAYA SILAT

SHAH ALAM SHAH ALAM

40150 40150

SELANGOR SELANGOR @

o |[ e ]

Figure 46: Confirmation Page Screen
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18. Applicant is notified that query is responded and application is submitted (Refer
Figure 47).

Query response is submitted and

pending f%r approval.

Figure 47: Resubmit Application
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19. Applicant receive email notification on application query response and submission
(Refer Figure 48).

MyLVG: Registration Application Query Responded nbox =

noreply.mylvg@customs.gov.my <noreply.mylvg@customs.gov.my> 116 AM (37
tome =

Dear Sir/Madam THE RED LOTUS,

Please be informed that your response for the registration application query has been submitted with the following details;

Business Registration No. : 30112023
Registered Business Name : THE RED LOTUS
LVG Application No. : 2311000505
Response Date 1 30/11/2023

Should you have any queries or require any further information please contact us at +603-7806 7200 or emall us at mylvg@customs.gov.my

Thank you.
Yours sincerely,
MyLVG Admin

ITHIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAILI

Figure 48: Registration Application Query Responded Email Notification

3.5 APPLICATION SUCCESSFULLY APPROVE

1. When application is approved, applicant will receive an email notification (Refer
Figure 49)
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MyLVG: Successfully Approved inbox = =

nareply.myvoEcusIoms.com.my via sendinblue com & Thu,Aug 10, 550PM 4

Dear SirMadam THE KLIH BAKAR CO,

Wialcome to MyLVIG System. Piaase be informed thal your application to be regisiered as a Registerad Seller under Sales Tax Act 2018 has bean successfully approved with the following
datails:

Business Regisraion No. - B10082023002
Registened Business Name : THE KUIH BAI 20
[ VG Regisiration No. 2a0a010sn | A

Approved Data 1NDE2023

Your Username and Password ane shown balo

Usermama -1.:-1r'c com o
Password - Y EH0HEE 1 INIgE

Plaase click this link to verify your email address: Activation Link @

The approval leter s attached to this emal

Figure 49: Application Approved

Click Activation Link (C) (Refer Figure 49)
Use (A) and (B) to access MyLVG System by using the credentials (LVG No.,
Username and Password) in Login screen (Refer Figure 2).

4. Email contains approval letter (Refer Figure 50).

One attachment - Scanned by Gmail ©

Bl Registration
Application Letter
2311010751.PDF

s ]a

vV

Figure 50: Approval Letter

3.6 APPLICATION REJECTED

1. When application is rejected, applicant will receive an email notification (Refer
Figure 51)
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Dear Sir/Madam SELESA SUPPLIES,

Please be informed that your application to be registered as a Registered Seller under Sales Tax Act 2018 has been rejected with the following details;

Business Registration No. : 5467832
Registered Business Name : SELESA SUPPLIES
LVG Application No. : 2311000093
Rejected Date : 28/11/2023

Should you have any queries or require any further information please contact us at +603-7806 7200 or email us at mylvg@customs.gov.my

Thank you.
Yours sincerely,
MyLVG Admin

[THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL]

One attachment - Scanned by Gmail ()

[ Rejected Registra... '

Figure 51: Rejection Email Notification
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4  APPLICANT: NON-REGISTERED SELLER
REGISTRATION

4.1 ACCESS REGISTRATION FORM VIA MYLVG PORTAL

Official Website
SALES TAX ON LOW VALUE GOODS - LVG < MyLVG

Royal Malaysian Customs Department

re—

] e

APPLICATION FOR NON-REGISTERED SELLER REGISTRATION

PART A: BUSINESS INFORMATION

Figure 52: Non-RS Register Screen

1. Click menu Non-RS Register in MyLVG Portal.
2. System will display Non-Registered Seller Registration Form (Refer Figure 52).

4.2 FILL-IN REGISTRATION APPLICATION FORM (LVG-01)

1. Application for Non-RS has one part that need to completed for registration
process; that is:
a. Part A: Business Information (Refer Figure 53).

Private and Confidential




phyLVG USER MANUAL

%alﬂa Tax on Low Value Goods REGISTRATION MODULE Page 35 Of 43

APPLICATION FOR NON-REGISTERED SELLER REGISTRATION

rPART A BUSIMESS INFORMATION N
Ewsiness Registration No. * Business Email *
Ragistarsd Business Mama * Tradia Marns: (f diffanant from Rogitered Susinass Mame
Tick this baw it Regiensd Adceess and Cormaspondenca Sdoress an the sama
i Ny ™
R S CHT R T
R S L=l T 2
R S CHT R T
TovwT of TN T It
Prstio 2 T t i
o Pr TR tate  Provdng
- - TR Cicaanir -
M AN -
nerniat o | P Code * - Tekiphons Ho. *
‘Wiekeing LIRL Service Tax on Dightal Sendces (MySToDS) number
Details of Person Authorised by Company / Directars f Ceamer * Add Authonsed Person
N e e S e =
Mo data
L A

Mo data
List of supporting o eoumaiis:
1. Coergpa nyy Businesss Incor poration Doosment
2 Cthar relavant document
- i} | higelyy declare Sat thi informiation stated in this form and any suppeming documaents tumished 2 e and complase:
1) 1 agrea tor any notios 0 B senéiad o mi thiouch akeoronic sendce.

Figure 53: Part A Non RS Registration
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PART A: BUSINESS INFORMATION

©|®

@®

Figure 54: Part A: Business Information

. Input Business Registration Number in Business Registration Number field (A)
(Refer Figure 54).

Note: Mandatory field

. Input Business Email Address Business in Business Email (
B) field (Refer Figure 54).

Note: Mandatory field

. Input Name of Business in Registered Business Name field © (Refer Figure 54).
Note: Mandatory field

. Input Trade Name in Trade Name field (D) (Refer Figure 54).

Note: Not a mandatory field

. Input Business Address (A) in (Refer Figure 56) include:

a. Input Street Address 1

b. Input Street Address 2

c. Input Street Address 3

d. Town or City (B)

e. Postcode /Zip Code (C)

f. State / Province (D) (Will auto populate if (e) is Malaysian Postcode/ Zip Code
and is editable)

g. Country (E)

Note: Mandatory field

h. Tick (F) if Correspondence address is same as Business Address (A). System
will auto-populate Correspondence address based on Business Address.

i. Input Correspondence address (G) if Correspondence address is different with

Business Address.

Figure 55: Part A: Business Address
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@ | Tick this box if Registered Address and Correspondence Address are the same |

@ [ ®

[ ®|

Figure 56: Address

7. Input International Phone Code in International Phone Code. (A) field (Refer
Figure 57).
Note: Mandatory field

8. Input Telephone No. in Telephone No. (B) field (Refer Figure 57).

Note: Mandatory field

9. Input Website URL in Website URL (C) field (Refer Figure 57).

10. Input Service Tax on Digital Services (MySToDS) Number in Service Tax on
Digital Services (MySToDS) Number (D) field (Refer Figure 57).

Figure 57: Phone No, Website, MySToDS No.
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Details of Person Authorised by Company / Directors / Owner * @ Add Authorised Person
m ID / Passport International Phone Code Telephone No Email Address
No data

Figure 58: Add Authorised Person button

11. Click Add Authorised Person button (A) (Refer Figure 58)
12. Authorised Person detail fields appear (A) (Refer Figure 59)

Details of Person Authorised by Company / Directors / Owner * Add Authorised Person
m ID / Passport International Phone Code Telephone No Email Address
A
Name: * ID / Passport: *
International Phone Code: * Telephone No: *
Email Address: Designation: *

Figure 59: Authorised Person detail fields

13.Input name of authorised Person in Name (A) (Refer Figure 60)

14. Input authorised person’s ID / Passport in ID / Passport (B) (Refer Figure 60)

15.Input authorised person’s international phone code in International Phone Code
(C) (Refer Figure 60)

16.Input authorised person’s email address in Email Address (D) (Refer Figure 60)

17.Input authorised person's designation in Designation (E) (Refer Figure 60)

18.Click “Save” (F)
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Details of Person Authorised by Company / Directors / Owner * Add Authorised Person

m ID / Passport International Phone Code Telephone No Email Address Designation -
1D / Passport: *

®] | ®|

Telephone No: *

Q] | ®|

Name: *

International Phone Code: *

Email Address: * Designation: *

Figure 60: Authorised Person

| PART C: APPLICANT'S DECLARATION

Name * @ | | ID Number / Passport * |
nternational Phone Code * @ | | Telephone No. * @l
Designation * ® | Applicant Email * ®|

Figure 61: Applicant's Declaration

19.Click File Upload (A) (Refer Figure 62)
Note: Business Registration No., Business Email and Registered Business Name

is mandatory to be filled-in before Applicant is allowed to click File Upload (A)

(Refer Figure 62)

@ File Upload
File Remarks File Type File Size (MB) Uploaded Date

No data

List of supporting documents:
1. Company/Business Incorporation Document *
2. Other relevant document

Figure 62: File Upload button
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20. Attachment screen appear (A) (Refer Figure 63).
21.Click Select File (B) (Refer Figure 63)

Attachment

File Name: *

Remarks:

Select File | *Total accumulated file size cannot exceed 8MB.

Only Word, Excel, PDF, JPEG and PNG file can be uploaded.

m File Remarks File Type File Size (MB) Uploaded Date Action

No data

Figure 63: Attachment screen

22.Local folder pops out (A). Applicant select file and click Open (B) (Refer Figure
64).
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€ Open X
™ > ThisPC » Desktop » Import & Export v O Search Import & Export o)
Organize v New folder Bz~ ™M @
This PC A Name Date modified Type I]
_J 3D Objects ﬁ: export-10134-201908071565176184415 13-08-2019 17:01 Microsoft Excel |
[ Desktop @ export-10134-201908071565176184415 07-08-2019 17:00 Microsoft Excel
P — E_L export-10134-201908131565695368171 (1) 13-08-2019 16:53 Microsoft Excel
‘ iz Ej export-10134-201908131565695368171 13-08-2019 16:53 Microsoft Excel [
i 8% export-10134-201908131565695472997 13-08-2019 16:54 Microsoft Excel
D Music
[&] Pictures
B videos

“aa Local Disk (C:)
s New Volume (D:

«a Local Disk (E:)
@ Network v < > Iﬂ
File name: v| [an FllesA v,

[[open ]| conce |

Figure 64: Local Folder

23.File is uploaded in MyLVG System (A) (Refer Figure 65)

Selecl File *“Total sccumulated file size cannot exceed BMEL
Only Word, Excel, PDF, JPEG and PNG file can be uploaded.

Figure 65: File selected

24.Input File Name (Mandatory) and Remarks (Not mandatory) (A) (Refer Figure 66).
25.Click Upload button (B) to upload file into the MyLVG System( Refer Figure 66).
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Attachment @
File Name: * Certificate
Remarks:

Select File *Total accumulated file size cannot exceed 8MB.
Only Word, Excel, PDF, JPEG and PNG file can be uploaded.

CERT.jpg 201 kb
Ready to uploac

Figure 66: Upload File

26.System shows the uploaded file in the table (A) (Refer Figure 67).
27.Repeat step 31 — 36 to upload another file.
28.Click Next button (B) to close the Attachment screen tab and to return to

Registration screen (Refer Figure 67).

®

No. | File Name GIELELETS File Type File Size (MB) | Uploaded Date Action

1 Certificate image/jpeg 02 30/11/2023 0O+ X

Figure 67: Uploaded File Table

29.The File Upload table in Registration screen is updated (Refer Figure 68)

File Upload
File Remarks File Type File Size (MB) | Uploaded Date

Certificate image/jpeg 0.2 30/11/2023

List of supporting documents:
1. Company/Business Incorpeoration Document *
2. Cther relevant document

Figure 68: File Upload Table
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30.Tick declaration checkbox to submit form (A) (Refer Figure 69)
Note: Submit button is only active if declaration is ticked.

®

(a) | hereby declare that the information stated in this form and any supporting documents furnished are true and complete.
(b) I agree for any notice to be served to me through electronic service.

Figure 69: Declaration

31.Tick declaration to submit form (A) (Refer Figure 70)

~®

‘ “ D (a) I hereby declare that the information stated in this form and any supporting documents furnished are true and complete.
(b) | agree for any notice to be served to me through electronic service.

Figure 70: Declaration

32.Click submit (B) to submit application (Refer Figure 71).

Note: To save application, refer 3.1

Save as Draft Submit

Figure 71: Submit Button
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